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he Multilingual Communication Excellence Awards for 2005 were

presented by Mayor of Darebin, Cr Stanley Chiang on the 20™ of
December 2005.

T . - Inside this issue:

g4 ‘The awards are not intended to reward minimum

standard practice but rather to reward examples |Excellence in Multilin- !

which have demonstrated a level of careful and gual Communication

thoughtful planning, and given consideration to the

type of audience being targeted and how best to Language Aides 2

increase accessibility to the audience”, Cr Chiang | Awards

said. Entries were assessed in three categories; Best Practice, Good Practice and

Encouragement Awards.

Breakfast with Laila Al- 2
Qatami

The Winning Entries for Best Practice received $500 translation voucher and were the |Language Aides Geta 2

following: Hearing
Top: Best Practice Award
e Community Health and Safety Unit for their Good Neighbour Awards promotion Emma Tacey

and application form.

e Aged and Disability Branch, Service Planning and Policy Unit for their Instruction iy L/R".
. . o . Best Practice Awards
Sheets to Guide Completion of Application for Funding and Support. Paul Edwards
e Bushland Management Unit for their translations to raise interest and actively Michelle Marinelli and
engage the community on issues regarding Central Creek. Aravis Thompson, with
e And the fourth Winner in this category the Darebin Traffic Services Unit for Mayor, Cr Stanley Chiang

their integrated, interactive and educational CD presentation.

The Winning Entry for Good Practice received $250 translation voucher and was the following:
e Community Health and Safety Unit for its Motor Vehicle Theft Reduction Program.

The Winning Entry in the Encouragement Awards category received $150 translation voucher and was the
following:

e Community Health and Safety Unit for the translations used for “‘The Parent’s Voice’ newsletter.

City of Darebin Contact: www:darebin.vic.gov.au, Telephone: (03) 8470 8888, TTY Telephone: (03) 8470 8696,
Multilingual Telephone Line: 8470 8470—NMulticultural Affairs Unit: 8470 8589



LANGUAGE AIDES AWARDS

Gold Award Tam Nguyen wards were presented to Language Aides who demonstrated a high

level of professional performance. Language Aides are bilingual staff
who have been trained to assist other staff to communicate with non-
English speaking residents.

The winners were:

The Gold Award is given to the language aide who has performed the
highest number of language services for 2004-2005. The winner was
. Tam Nguyen from the Customer Service area.

™ The Silver Award is given to the language aide with the second highest
number of communication services in 2005. The winner was Con
Constantinou from Leisure Services.

The Bronze Award is given to the language aide with the third highest
number of communication services for 2005. The winner was Tania Lauria
from the Customer Service Area.

The Popularity Award goes to the most sought after language aide. The
winner was Kathy Asvestas from Community Planning and Advocacy.

The Proof Reading Award is given to the language aide who has
performed the highest number of proof reading tasks. The winner was
Roberto Malara from Community Planning and Advocacy.

The Management Support Award for 2005 went to Roderick Mclvor,
Manager, Social Policy for his support to the language aides staff in his area.

BREAKFAST WITH LAILA AL-QATAMI

Laila Al-Qatami at n the 15" of December 2005, the City of Darebin hosted a breakfast seminar
Breakfast Seminar with Guest speaker, Laila Al-Qatami, Director of Communications at the
American-Arab Anti-Discrimination Committee in Washington DC. Laila gave an
engaging presentation outlining her organisation’s role, the profile of American-
Arabs, the climate in the US post September 11, and the impact of the Patriot Act
on Americans of Arabic background. Laila commented that the current Australian
Anti-Terror legislation is inherently similar to the Patriot Act and will more likely
target and impact negatively on Arab and Muslim communities. Like the Patriot
v Act, the Anti-Terror laws pose a threat to civil liberties by giving law enforcement
‘7 authorities unfettered powers in investigating terrorist related activities.

Laila explained that a major component of her organisation’s role was to legally represent clients in cases
of discrimination, racism, and breaches of human rights.

LANGUAGE AIDES GET A HEARING

n 9 December 2005, twenty City of Darebin Language Aides were whisked away on a trip to Sorrento
where a combination of training and evaluation of the Language Aides scheme were undertaken.

The trip enabled the Language Aides, especially those from Customer Service area, to reflect on how the
scheme was operating and how it can be improved.

The Language Aides received a refresher session on their role at Council in assisting with communication
with Non-English-Speaking Citizens.

Recommendations for action to improve the system were taken on board and included changing the time
of the bi-monthly meetings to occur after hours to enable Customer Service Officers to attend the meetings
which they have missed in 2005, rolling out information session across the Council on the role of language
aides and the Multilingual Communication Service, reviewing and updating the Language Aides Policy and
Guidelines.




"On the Record" is a newsletter which is a joint initiative of the Darebin City Council
and the Darebin Ethnic Communities Council. It is published on the internet and
contains news and articles related to multicultural activities, projects and services
provided by the Council. If you would like to find out about the content of the
newsletter in your language, please call the Council"s Multilingual Telephone Line on
8470 8470 and ask to be connected to David Diaz or Dalal Smiley.
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Bosnian

“On the record” je naziv biltena koji predstavlja zajednicku inicijativu Gradske op¢ine
Darebin i Vijeca etni¢kih zajednica u Darebinu. Izdaje se na Internetu i sadrzi vijesti i
Clanke vezane za multikulturalne aktivnosti, projekte i usluge koje pruza Opcina. Ako
Zelite da saznate o sadrZaju ovog biltena na na vaSem jeziku, molimo nazovite
opcinsku viSejezi¢nu telefonsku sluzbu na telefon 8470 8470 i trazite da vas spoje sa
Davidom Diazom ili Dalal Smiley.

Chinese
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Croatian

“On the record” je novinska broSura pripremljena zajednickom inicijativnom
Opc¢ine Darebin i Vijec¢a etni¢kih zajednica Darebin. Objavljuje se na internetu
i sadrzi vijesti i Clanke vezane za multikulturalne aktivnosti, projekte i usluge
koje pruza Opcina. Ako Zelite viSe saznati o sadrZaju ovog novinskog biltena
na svom jeziku, molimo nazovite opcinsku viSejezi¢nu telefonsku liniju na
8470 8470 i zamolite da vam se javi David Diaz ili Dalal Smiley.

Greek

“On the record” (210 apxeio) €ival éva evnuePWTIKG BEATIO TTOU Eival HIa KOIVA
TpwToBoUAia Tou AnuoTikou 2ZupBouAiou Tou Darebin kai Tou EBvikou
2UMBouAiou Koivottwy Tou Darebin. AnuoacieUetal oTo d1adiKTUO Kal TTEPIEXEI
€I0N0EIG KOl ApBpa TToU OXETICOVTAl PE TTOAUTTOMITIOMIKEG dPACTNPIOTNTEG,
TIPOYPAUMOTA KOl UTTNPECIEG TTOU TTapEXOovTal aTTd To ZUPBoUAIo. Edv B€AeTe
VA PABETE TTEPICCOTEPA OXETIKA PE TO TTEPIEXOPEVO TOU EVNUEPWTIKOU OEATIOU
otn YAwooa oag, TapakaAoUpe KaAéote Tnv ToAUyAwoon TnAe@wvikn
"papun Tou AnpoTikou 2upBouliou oto 8470 8470 kail {nTAOTE va OUVOEDEITE
pe 1o David Diaz rj Dalal Smiley



Italian

“ On the record” € un nuovo bollettino nato dalla collaborazione tra il Comune
di Darebin ed il Consiglio delle comunita etniche di Darebin (Darebin Ethnic
Communities Council). Viene pubblicato su internet e contiene notizie ed
articoli relativi alle attivita, i progetti ed i servizi multiculturali forniti dal
Comune. Chi fosse interessato a conoscere il contenuto del bollettino nella
propria lingua puo rivolgersi alla Linea telefonica multilingue del Comune al
numero 8470 8470 e chiedere di essere messo in comunicazione con David
Diaz o Dalai Smiley.

Macedonian

“On the record” e cnncaHue nsgageHo o ctpaHa Ha Darebin City Council n
Darebin Ethnic Communities Council. Ce o6jaByBa Ha MHTEPHET U COOPXMN
HOBOCTW N apTUKIX BO BPCKa CO MYNTUKYNTYPHUTE aKTUBHOCTU, MPOEKTUN 1
ycnyru kou ce obesbenysaat of cTpaHa Ha OnwTuHaTa. AKo cakaTe ga
AO3HaeTe noBeKke 3a coapXXuHaTa Ha CNMcaHNeTo Ha Ball ja3uk, jaBeTe ce Ha
noBekejasnyHaTa TenedoHcka nuHnja Ha OnwTtruHata Ha 8470 8470 n
nobapajte na se nosp3aaTt co David Diaz nnn Dalal Smiley.

Portuguese

“On the record” € um boletim informativo produzido em conjunto pelo
Conselho da Cidade de Darebin e pelo Conselho das Comunidades Etnicas
de Darebin. Ele é publicado na Internet e contém noticias e artigos
relacionados a atividades multiculturais, projetos e servigos fornecidos pelo
Conselho. Se vocé deseja conhecer o conteudo do informativo em seu
idioma , por favor telefone para a Council's Multilingual Telephone Line (Linha
de Atendimento Multilinglie) no numero 8470 8470 e pega para entrar em
contato com David Diaz ou Dalal Smiley.

Serbian

“On the record” je 6unTeH Koju je 3ajegHNYKa MHUUMjaTMBa onwTuHe Darebin
City n Beha eTtHnukux 3ajegHuua y Darebin-y. O6jaBrbyje ce Ha IHTepHeTY U
CaZpXXu BECTU U YNaHKe Koju ce TUYy MyNTUKYNTYPHUX akTUBHOCTU, NpojekaTa
1 ycnyra Koje npyxa onwTtmHa. AKO Xenute Aa casHaTte LWTa cagpxun bunteH
Ha BalLeM je3rKy, MOfIMMO Bac Ha30BUTE OMLUTUHCKY BULLIEjE3NYKY
TenedoHcky nuHnjy Ha 8470 8470 n 3amonuTe Aa Bac nosexy ca [asngom
Awnjasom (David Diaz) nnv Jananom Cmajnujem (Dalal Smiley).

Somali

“On the record” waa warside ay soo wada saaraan Golaha Degmada Darebin
iyo Golaha Jaalliyadaha Qawmiyadaha Darebin. Waxaa lagu daabacaa
Internet-ka waxaana ku goran akhbaar iyo maqaallo la xiriira xarakaadyada
dadka dhagamada kala duwan, mashruucyada iyo adeegyada goluhu bixiyo.
Haddii aad jeclaan lahayd in afkaaga laguugu sheego waxa warsedaha ku
goran, fadlan wac Khadka Telefoonka Lugadaha Kala-duwan ee Golaha
telefoonka: 8470 8470 weydiina in lagugu xiro David Diaz ama Dalal Smiley.



Spanish

“On the record” es un boletin que ha sido desarrollado como parte de una
iniciativa conjunta entre el Concejo Municipal de Darebin y el Consejo de
Comunidades Etnicas de Darebin. El boletin se publica en el Internet y
contiene noticias y articulos acerca de actividades multiculturales, proyectos y
servicios prestados por el Consejo Municipal. Si usted desea enterarse del
contenido del boletin en su idioma sirvase ponerse en contacto con la Linea
Telefénica Multilingie del Consejo Municipal llamando al 8470 8470 y pida
que le comuniquen con David Diaz o Dalal Smiley.

Vietnamese

“On the record” 14 ban tin do chwong trinh cdng tac ctia Héi ddng Thanh phd
Darebin va Hoi déng cac Cong dong Sac toc Darebin phat hanh va dwoc phd
bién trén internet. Noi dung ban tin gdm c¢é tin tirc va cac bai viét lién quan
dén cac hoat déng, dé an va dich vu da van héa do Hoi ddng Thanh phd cung
cép. Néu mudn biét thém vé ndi dung ban tin bang tiéng Viét, xin dién thoai
cho Budng day Dién thoai Pa ngdn ngir ctia Hoi ddng Thanh phd qua sbé
8470 8470 va yéu ciu dwoc ndi chuyén véi 6ng David Diaz hodc ba Dalal
Smiley.



